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ABSTRAK

Pendahuluan:  Perawat  di  rumah  sakit  jiwa  sering  kali  menghadapi  tantangan  yang 
signifikan dalam menjalankan tugas mereka, terutama dalam menangani pasien dengan 
perilaku agresif. Di bangsal pria, tantangan ini dapat semakin meningkat, khususnya bagi 
perawat wanita yang mungkin mengalami tekanan lebih besar akibat faktor psikologis dan 
fisik. Perilaku agresif dari pasien di lingkungan perawatan jiwa tidak hanya berpotensi 
membahayakan keselamatan fisik, tetapi juga dapat memicu tingkat stres yang tinggi pada 
perawat. Stres yang dialami oleh perawat wanita di bangsal pria tidak hanya mempengaruhi 
kesejahteraan  mereka,  tetapi  juga  berpotensi  menurunkan  kualitas  pelayanan  yang 
diberikan  kepada pasien.  Oleh karena  itu,  penting  untuk  memahami hubungan antara 
perilaku  agresif  pasien  dengan  tingkat  stres  yang  dialami  perawat  wanita  agar  dapat 
menciptakan lingkungan kerja yang lebih aman dan mendukung bagi perawat. Tujuan: 
Penelitian ini bertujuan untuk mengetahui hubungan antara perilaku agresif pasien dengan 
tingkat stres perawat wanita di bangsal pria Rumah Sakit Jiwa Provinsi Kalimantan Barat. 
Metode: Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian kuantitatif 
dengan jenis rancangan deskriptif  korelasi.  Jumlah sampel sebanyak 42 orang dengan 
teknik pengambilan sampel menggunakan teknik purposive sampling. Pengumpulan data 
dilakukan dengan menggunakan kuesioner Perception of Prevalence Of Aggression Scale 
(POPAS) untuk mengukur perilaku agresif pasien dan The Perceived Stress Scale (PSS-10) 
untuk mengukur tingkat stres perawat wanita. Analisa data menggunakan  uji  Gamma. 
Hasil: Hasil peneltitian menunjukkan 29 responden (69,1%) pernah mengalami perilaku 
agresif  pasien,  15  responden (35,7%) mengalami  stres  sedang,  nilai  p value =  0.000 
(<0,05), nilai r = 0,813 dengan kekuatan sangat kuat. Kesimpulan: Ada hubungan yang 
bermakna antara perilaku agresif pasien dengan tingkat stres perawat wanita di bangsal pria 
Rumah Sakit  Jiwa Provinsi  Kalimantan Barat,  dimana semakin sering perawat wanita 
mendapatkan perilaku agresif pasien maka semakin tinggi tingkat stres perawat wanita di 
bangsal pria Rumah Sakit Jiwa Provinsi Kalimantan Barat.

Kata kunci: Perilaku Agresif Pasien, Tingkat Stres, Perawat Wanita, Bangsal Pria
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ABSTRACT

Background: Nurses in mental hospitals often face significant challenges in carrying out  
their duties, particularly when dealing with patients exhibiting aggressive behavior. In  
male wards, these challenges can become more pronounced, especially for female nurses,  
who  may  experience  greater  pressure  due  to  psychological  and  physical  factors.  
Aggressive behavior from patients in mental care settings not only has the potential to  
endanger physical safety but can also trigger high levels of stress in nurses. The stress  
experienced by female nurses in male wards not only affects their well-being but may also 
reduce the quality of care provided to patients. Therefore, it is essential to understand the  
relationship between patient aggression and the stress levels of female nurses to create a  
safer and more supportive working environment for the nurse. Objective: This study aims  
to determine the relationship between patient aggressive behavior and the stress levels of  
female nurses in the male ward of the Provincial Mental Hospital of West Kalimantan.  
Method: The type of research used in this study is quantitative research with a descriptive 
correlational  design.  The  sample  size  was  42  respondents,  selected  using  purposive  
sampling. Data were collected using the Perception of Prevalence Of Aggression Scale  
(POPAS) to measure patient aggressive behavior and The Perceived Stress Scale (PSS-10) 
to measure the stress levels of female nurses. Data analysis was performed using Gamma  
test.  Results:  The study results  showed that 29 respondents (69.1%) had experienced  
patient aggressive behavior, 15 respondents (35.7%) experienced moderate stress, with a  
p-value of 0.000 (<0.05) and an r-value of 0.813,the indication of  correlation is very  
strong.  Conclusion:  There  is  a  significant  relationship  between  patient  aggressive  
behavior and the stress levels of female nurses in the male ward of the Provincial Mental  
Hospital  of  West  Kalimantan.  The  more  frequently  female  nurses  experience  patient  
aggressive behavior, the higher the stress levels they endure in the male ward of the  
Provincial Mental Hospital of West Kalimantan.

Keywords: Patient Aggressive Behavior, Stress Levels, Female Nurses, Male Ward
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