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ABSTRAK

HUBUNGAN RESPONSE TIME DENGAN LENGTH OF STAY DI
INSTALASI GAWAT DARURAT RSUD SAMBAS

Elfrida, Nurul Amaliyah, Nurul Jamil
IMahasiswa STIKes YARSI Pontianak
2-3Dpsen STIKes YARSI Pontianak
Email: eelsambas445@gmail.com

Latar Belakang: Instalasi Gawat Darurat dapat dikatakan sebagai salah satu unit
rumah sakit yang berperan sebagai pintu masuk dan pertama dikunjungi oleh pasien
ketika pasien membutuhkan pertolongan pertama. Salah satu permasalahan yang
sering muncul dan terjadi di Instalasi Gawat Darurat berupa overcrowded.
Overcrowded ini dapat mempengaruhi lenght of stay pasien di instalasi gawat
darurat. Lenght of stay dapat dipengaruhi oleh response time perawat. Penelitian
ini bertujuan untuk melihat hubungan antara response time dengan Length of stay
(LOS) di Instalasi Gawat Darurat RSUD Kabupaten Sambas.

Metode : Penelitian ini menggunakan desain cross sectional. Jumlah sampel
sebesar 90 orang yang diambil dengan tehnik purposive sampling. Instrumen yang
digunakan berupa lembar observasi. Uji statistik yang digunakan berupa uji chi
square.

Hasil : Hasil penelitian didapatkan nilai p=0,000 ada hubungan response time
dengan Length of stay di Intalasi Gawat Darurat RSUD Sambas. Nilai r=0,699
menjelaskan kekuatan korelasi kuat dengan arah korelasi positif yang menjelaskan
bahwa semakin cepat response time maka semakin sesuai lenght of stay di Instalasi
gawat darurat.

Kesimpulan : Pada penelitian ini dapat disimpulkan bahwa ada hubungan response
time dengan Length of stay di Intalasi Gawat Darurat RSUD Sambas. Diharapkan
perlunya melakukan monitoring terkait dengan pelayanan yang diberikan di
ruangan Intalasi Gawat Darurat untuk meningkatkan mutu pelayanan.

Kata Kunci : Response Time, Length of stay, Instalasi Gawat Darurat
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ABSTRACT

THE RELATIONSHIP BETWEEN RESPONSE TIME AND LENGTH OF
STAY IN THE EMERGENCY DEPARTMENT OF RSUD SAMBAS

Elfrida, Nurul Amaliyah, Nurul Jamil
1Student of STIKes YARSI Pontianak
23| _ecture of STIKes YARSI Pontianak
Email: eelsambas445@gmail.com

Background: The Emergency Department can be said to be one of the hospital
units that acts as the entrance and first visited by patients when patients need first
aid. One of the problems that often arise and occur in the Emergency Department
is overcrowded. Overcrowded can affect the lenght of stay of patients in the
emergency department. Lenght of stay can be influenced by nurse response time.
This study aims to see the relationship between response time and Length of stay
(LOS) in the Emergency Department of Sambas Regency Hospital.

Methods: This study used cross sectional design. The sample size was 90 people
taken with purposive sampling technique. The instrument used was observation
sheet. The statistical test used was chi square test.

Results: The results of the study obtained a value of p = 0.000 there is a relationship
between response time and Length of stay in the Emergency Department of Sambas
Regional Hospital. The value of r=0.699 explains the strength of the strong
correlation with a positive correlation direction which explains that the faster the
response time, the more appropriate the Length of stay in the emergency
department.

Conclusion: In this study it can be concluded that there is a relationship between
response time and Length of stay in the Emergency Department of Sambas Regional
Hospital. It is expected that it is necessary to conduct monitoring related to the
services provided in the Emergency Room to improve the quality of service.
Keywords: Response Time, Length of stay, Emergency Room Installation
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